UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG VY DA Déc 1ap - Tw do - Hanh phc
S6: 587/KH-UBND Vy Da, ngay 22 thang 7 nam 2022
KE HOACH

Khao sat, 1dy ¥ kién ca nhin, td chirc ddi véi cac giao dich cung cip
dich vu cong nam 2022 tai UBND phwong V§y Da.

I. MUC PiCH, YEU CAU

1. Muc dich

- Hoan thién, nang cao chat luong phuc vu va cung tng dich vu cong hanh
chinh tir 46 cai thién, nang cao chi s6 hai long ctia ngudi dan, t6 chirc d6i voi su
phuc vu cua co quan trong nam 2022.

2. Yéu ciu

- Viéc khéo sat dam bao khoa hoc, khach quan, kha thi, pht hop véi diéu
kién, tinh hinh thuc té cta dia phuong.

- Pam bao théng nhat véi quy dinh ctia Trung wong, Tinh va Thanh phd vé
do luong su hai long; dong bo trong trién khai diéu tra, khao sat.

II. NOI DUNG THUC HIEN

1. Pham vi, d6i twong khio sat

a) Pham vi khdo sat

- Lay y kién ctia nguoi dan, to chirc vé chat luong phuc vu tai bd phan mot
ctra phudng ngay sau khi nguoi dan, nguoi dai dién to chire hoan thanh giao dich
va nhan két qua.

b) Poi twong khdo sdt

- Nguoi dan, nguoi dai dién to chtc di truc tiép giao dich va nhan két qua
giai quyét TTHC, cung tmg dich vu.

2. Tiéu chi do lwong su hai long

- Thyc hién do ludng su khao sat sy hai 1ong ctua ngudi dan, to chirc theo
mau phiéu khao sat 1dy y kién cta cd nhan, dai dién to chirc trong giai quyét
TTHC.

3. Phuong thirc khio sat

- Ty tién hanh khao sat, 1§y v kién nguoi dan, t6 churc tai BO phan tiép nhan
va tra két qua cua nguoi dan, nguoi dai di¢n t6 chure da thuc hién xong giao dich va
nhan két qua giai quyét.

- Phuong thirc thyc hién: Thuc hién ngay sau khi tra két qua giai quyét
TTHC cho ngudi dan thong qua phiéu khao sat, danh gia.

+ Khao sat bang thiét bi danh gia dién tr do UBND thanh pho trang bi tai bo
phan mot cura.



+ Khao sat thong qua phiéu diéu tra (Chon, ldp danh sach mdu PTXHH
chinh thec, duw phong theo huéng dan ciia phong Néi vu thanh phé Hué).

III. TO CHUC THUC HIEN.

1. Van phong UBND phuong.

- Tham muu UBND phudng trong viéc td chtrc trién khai thuc hién ké
hoach.

- Chu tri, phdi hop véi cac ban, nganh, doan thé trong qué trinh diéu tra,
khao sat.

- Tong hop két qua khao sat, danh gid, bao cao UBND thanh phd Hué theo
quy dinh.

2. By phan Mot cira

- Thyc hién trién khai khao sat, 1ay phiéu danh gia theo ké hoach.

3. Bo phan Vin hoa - Thong tin.

- Tang cuong cong tac thong tin, tuyén truyén vé viée t6 chirc khao sat, lay
phiéu danh gia cta t6 chirc, cong dan trén dia ban phudng, néu rd muc dich, y
nghia cta viéc danh gia, do luong sy hai long ctia ngudi dan, t6 chic.

4. Cac bo phan chuyén mon phuwong.

- Phéi hop véi bd phan van phong trong to chiic trién khai thuc hién ké
hoach.

- Phéi hop v61 bd phan “Mat cira” trong viée thuc hién khao sat, léy phiéu
danh gia theo ké hoach.

- B6 phan Tai chinh - ké toan: Tham muu kinh phi thue hién ké hoach nay.

5. C4c ban, nganh, doan thé phuong.

Chu dong phdi hop véi UBND phuong trong viée t6 chic khao sat, lay
phiéu danh gia cta to chirc, cong dan trén dia ban phudng.

Trén day la Ké hoach khao sat, do luong sy hai long ctia ca nhan, td churc
d6i vé6i cac giao dich cung cap dich vu cong nim 2022 tai UBND phudng V§ Da.
Dé nghi cac ban, nganh, doan thé va yéu ciu cac bo phan lién quan nghiém tic
thuc hién./.

Noi nhan: TM. UY BAN NHAN DAN
- Phong Noi vu thanh phé Hué; CHU TICH
- CT, cac PCT UBND phuong;

- Céc ban nganh, doan thé phuong;

- Cac bo phan lién quan;

- Luu: VP. B
Nguyen Hoai Phwong



PHIEU KHAO SAT MUC PQ HAI LONG
KHACH HANG VE DICH VU HANH CHINH CONG
(Ong/Ba khong phai ky tén)

Tai: Bo phan mgt cira thugc UBND phwong V§ Da

Kinh gti: Quy Ong/Ba

Nham c6 thém théng tin gép y cho viéc nang cao chat luong phuc vu to
chuc, c& nhan khi lién hé giai quyét tha tuc hanh chinh, UBND phuong V¥ Da
dé nghi quy Ong/Ba vui 16ng cung cap cac théng tin trong phiéu dudi day va giri

I. THONG TIN KHACH HANG
I SO N0 SO e
LN VUG e

V& 101 CONG VIBC: ..ot

II. PANH GIA CONG CHUC TIEP NHAN

TT Noi dung khao sat Y kién danh gia

Xin dénh diu chéo (X) vao 6 lwa chon

1 | Quy khach danh gia nhu thé nao | 0 Rét lich su va ding muc
vé thai d§ giao ti€p cua can bd

NV SRR 0 Lich su, dé gan, d& hoi
iép nhan ho so?

O Binh thuong
0 Tho o, khé gan
0 Kho chiu, khong lich su

2 | Quy khach danh gia nhu thé nao | 0 Rét tan tinh, 13 rang, chu déo
vé cach huéng din hd so thuc
hién thu tuc hanh chinh cta can
b tiép nhan ho so? O Binh thuong

0 Téan tinh, 10 rang

0 Qua loa, kho hiéu




00 Gay kho dé nhung khong co ly do
chinh dang

3 | Quy khach cé hai long vé sy | O Rat hai long
phuc vu cua can bo ti€p nhan ho - Hai long
S0? ,
0 Chap nhan dugc
J Khdng hai long
0 Khong thé chap nhan dugc
4 | Panh gia chung vé muc do hai

long ddi voi can bo tiép nhan hod
so (tr 1 dén 5 tuong ung voi
mirc do tir it hai long dén hai
10ng nhat)

01 02 03 04 05

III. PANH GIA BQ PHAN TIEP NHAN VA TRA KET QUA

TT Noi dung khao sat Y kién danh gia
Xin dinh diu chéo (X) vao é lwa chon
1 | Quy khéch c6 hai 1ong vé noi don | 0 Rong rii, thoang mat, lich su
tl?p CU:a B? phan tiép nhan va tra ) Binh thuong
ket qua khong?
O Chua thoai mai 1am
1 R4t bat tién
2 | Khi dén bo phan Bo phan tiép | O Pén la gip duoc ngay
nhe:ln va tra.tA ketA quaZ (%uy 1?hacIAl - Dusi 30 phit
doi bao nhi€u lau dé gap can bd
tiép, lam viéc? 01 Trén 30 pht
0 Bén mot vai lan méi gap
3 | Cong viéc cua Quy khach cé duoc | 0 SéGm hen
giai quyet dung hen khong ) Déng hen
0 Tré hen
4 | Trude khi nop hd so Quy khach | 0 Dén ndp ngay

phai dén may lan?

001 lan
02 1an

0 03 lan




0 Trén 03 1an

Tir khi ndp hd so dén khi nhan
két qua, Quy khach di di lai voi
co quan giai quyét thu tuc hanh
chinh may 1an?

001 — 02 lan
03 — 04 lan

0 T 05 14n tré 1én

Ly do Quy khach phai chi tra
thém mot khoan tién (nhu: thu
lao, mo1 gidi, tu van, giup do,
“bdi dudng” cong chc,...) ngoai
quy dinh khi giai quyét cong
viéc?

0 Khong phai chi tra thém

0 Xuét phat tir tinh cam (ty nguyén)

O Xa giao binh thuong

0 Mubn dugc giai quyét som cong viée

0 Do cong chure goi ¥

S6 co quan Quy khach phai dén
dé giai quyét mot s6 thi tuc hanh
chinh

0 1 noi
] 2 noi

0 Tu 3 not trd 1én

Quy khach danh gia muac do hai
long chung d6i véi két qua giai
quyét thi tuc hanh chinh cta co
quan, don vi

0 Rat hai 1ong

J Hai long

0 Chap nhan duoc

0 Khéng hai long

0 Khéng thé chap nhan dugc

Panh gid chung vé muc do hai
long dbi véi co quan, don vi (tir 1
dén 10 twong Gmg voi mure do tir it
hai 1ong dén hai 10ng nhat)
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